
AGREEMENTS u 

March 6,2006 

For 9-1-1 Emergency CommunicaWns 

This agreement is made between the P u k  Safety Answering Point, hereinafter referred to BS 
'PSAP,andthe Ada m8 C O W  EMS , for the purpose of effactive handling and routing of 9- 
1-1 Emergency calk. 

C A U  HANDLING (Exhiflit 8) 

dispatch the call in the following manner: 

Primary: Radlo Freqwncy /r3.?5 5- 

Plke Countv PSAP Center receiving a call for emergency services in your jurisdidion shall 

AndlOf 
TelephoneNumber22) 7- 222- ?3& 

Secondary: Radio Frequency 
Andlor 

Telephone Number d I 7 -222- 9 36d 
AID OUTSIDE JURISDICTION BOUNDARY (Exhlbn 9) 

Once an emergency unit is dispatched in response to a request thmugh the system. such unit 
shall render its w v k a  to the reqmsthg pwty without regard to whether the unit is operaling 
outside its normal jurisdictional boundaries. 

The lagislathre intent is that 9-1-1 be used for emergency calls only. Therefore, all calk of an 
administrative or no- nature shall be referred to your agency's plMihed telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calk. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of yowagency to maintain the repottofthe call and the disposition of 
each call recehred. 

All agreements, management. records. and secvice will be the respondbili of the advisory and 
policy board. 
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AGREEMENTS 

March 6,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Public safety Amwring Point, hereinafter referred to as 
'PSW,andthe BrownCountv Ambulance selvke , for the purpose of effective handling 
and routing of 9-1-1 Emergency cak. 

CALL HANDLING (Ejrhlbit 8) 

dispatch the call in the following manner 
Plke countv PSAP Center receiving a call for emergency services in your jurisdiction shall 

primary: RadIoFrequency ).rf319% 
Andlor 

Telephone NumberJ/V c 773 -3/// 
Secondary Radio Frequency f@- 42s 

- c 
And/or 

TelephoneNumber m?/7 773 39&/ 
AID OUTSIDE JURISDICTION BOUNDARY (Exhlbn 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislath intent is that 9-1-1 be used for emergency cab only. Therefore, all calk of an 
administrathre or nonemergency nature shall be rafened to your agency's published aalephone 
number. 

The PSAP Center agrees to keep all records, limes, and places of all calk All record8 will be 
available to all participants of the 9-1-1 System. 

Itshall be the responsibility of your agency to maintain the -of the call and the dspositkn of 
each call received. 

All agreements, managament mmds, and senrice will be the rasponsibility of the advisoly and 
mlii board. 
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c. AGREEMENTS 

March 8,2006 

For 9-1-1 Emergency Communications 

This agraement is made between the Public Safety Answeiing Point, hereinafter referred to as 
‘PSAP, and the Cshoun Countv Am bulancesanrica, for the purpose of effedke handling 
and routing of 9-14 Emergency cab. 

CAUHAWKlNG(Exhlbi8) 

dispatch the call in the folkwing manner: 
pike Countv PSAP Center receiving a call for emergency services in your jurisdictim shall 

AID O W E  JURISOWXION BOUNDARY ( M b i t 9 )  

O m  an emergency unit is &patched in response to a request through the system, such unit 
shall render Its service to the requesting party without ragard to whether the unit is operating e outside its normaljurisdictbnal boundarie9. 

The kgisWve intent is that 9-14 be used for emergency caUs only. Therefwe. a4 calls of an 
adrninistmtk or nokemargency natun? shall be referred to your agency‘s p u b l i  teiephgne 
number. 

available to all partlcipenos ofthe 9-1-1 System. 

It shall bethe mpodbility of youragencyto maintaii the report ofthe call and the dispositbn of 
each call mmived. 

All agnements. managemenf recards. and service will be the raspDnslbmty ’ oftheadvisoryand 
policy board. 

The PSAP center agreds to keep all records, times, and piaoes of an calk Au reQlrds will be 



AGREEMENTS 

March 6,2006 

For 9-1-1 Emergency Communications 

c 

W 

This agreement is made between the Public Safety Answering Point hereinafter referred to as 
'PSAP", and the Greene Countv Ambulance Service , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING [Exhibit 8) 

dispatch the call in the following manner: 
Pike Countv PSAP Center receiving a call for emergency setvices in your jurisdiction shall 

Primary: Radio Frequency sffa 50 
Andlor 

Telephone Numbera l l  9.\a S S n  

Secondary: Radio Frequency fsst 3qi) 
And/or 

Telephone Numbera17 s4a --d 
AID OUTSIDE JURISDICTION BOUNDARY [Exhibit 9) 

Once an emergency unit is dispatched in response to a request - ough the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and setvice will be the responsibility of the advisory and 
policy board. 



AGREEMENTS 

March 6.2006 

For 91-1 Emergency Communications 

This agreement Is made between the Public Safety Answering Point, hereinafter refened to as 
' P W .  andthe MarlonCo Untv Am bulance Service , for the purpose of effectbe handling 
and muting of 91-1 Emergency cslls. 

CALL HAMDUNG (€Xh/M 8) 

dispatch the call in the following manner: 
Pike Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 

AH) OUTSlDE JURISDICTION BOUNDARY (€XhM 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its nOrmal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emetgancy calls only. Therefore, aW caUs of an 
adminisbative or norremergency nature shall be refwred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all racords, fmes, and places of all calk. All records will be 
available to all partbipants of the 9-1-1 System. 

It shall bethe responsibility of your agency to maintain the report ofthe call and the disposition of 
each call recaived. 

All agreements, managemenr records, and service will be the responsibility of the advisory and 
policy board. 

a 
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Title 911 coord inator 



AGREEMENTS 

March 6.2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
'PSAP". and the , for the purpose of effectiva handling and 
muting of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

dispatch the call in the following mannw. 

Primary: Radio Fquency 

d 

Meradoda Resc ue Sauad 

v Pike Countv PSAP Center receiving a call for emergency services in your ju r isd i in  shall 

AID OUTSIDE JURISDICTION BOUNDARY (€Xh&if 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its d c e  to the requesting party without n3gai-d to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The bgislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
admmktrative or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records. times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

W 

All agrewnents, management, records, and service will be the responsibility of the advisory and 
policy board. 



a 
AGREEMENTS 

March 6,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Public safety Answering Point, hereinafter referred to as 
'W, and the Pike Countv EMS , for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING (Exhlbit 8) 

dispatch the call in the following manner: 
Pike Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 

e* s73 -759- Y Y a l  Andlor 
Telephone Number r& E 

AID OUTSIDE JURISDICTION BOUNDARY (&h/M 9) 

Once an emergency unit is dispatched in response to a requegt through the system, such unit 
shall render its service to the requesting pa@ without regard to whether the unit is operating 
outside its m a l  jurisdictional boundaries. 

The l e g i i  intent is that Si-1 be used for emergency calts only. Therefore, all calls of an 
administrathe or nMtemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of aW calls. All records will be 
available to all participants ofthe 9-1-1 System. 

It shall be the responsibility ofywr agency to maintain the report ofthe call and the disposition of 
each call received. 

All agreemnts, management, rem&, and service will be the responsibility of the advisory and 
policy board. 

a 
'v 

U 
r i  911 Coord im 



AGREEMENTS 

March 6,2006 

For 9-14 Emergency Communications 

This agreement is made between the Public Safely Answering Point, hereinafter re- to as 
’PSAP”, and the Scott Ambulance Service , for the purpose of 
effective handling and muting of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

dispatch the call in the foHowing manner. 
Pike Countv PSAP Center receiving a calt for emergency services in your jurisdiction shall 

Primary: Radb Frequency 16 e / g  J- 
Andlor 

Telephone Number 7q64 -3 Yd 7 Qh 7 y A  <3 73 3 - fieF 

AID OUTSIDE JURISDICTION BOUNDARY (&hibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefwe, all calls of an 
administrative or non-emergency nature shall be referred to yow agency’s published telephone 
number. 

The PSAP Center agree to keep all records, times. and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agemy to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Title 91 I Coordinator Th PA &d 
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AGREEMENTS 

March 6,2008 

For 9-1-1 Emergency Communications 

This agraement is made between the Publii Safety Answering Point, heminafter referred to as 
'PSAP',andthe Bmwn countv n re Proteeti0 nllistd ct , forthe purposeof effective 
handling and muting of9-1-1 Emergency calls. 

CALL HANDLING (5MMt 8) 

depatch the call in the following manner: 
Pike Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 

AID OUTSIDE JURISDICTION BOUNDARY (Exhrbir 9) 

Once an emergancy unit is dispatched in response to a request through the system. such unit 
shall tender its setvice to the requesting partvwithout ward to whethef the unit is operating 
outside its normal jurisdictional boundarias. 

e 
L 

The legislalive intent is that 9-1-1 be used for emergency cab only. Themhe, all Cess of an 
administrative or non-emergency nature shall be referred to your agency's prMished telephone 
number. 

The PSAP Centeragreas to keep all records, times, and places of all calk All recordswill be 
available to all participants of the 9-1-1 System. 

Itshall bethe rasponsibilii of yuuragencyto maintain the reptofthe cell end the d i  of 
each call received. 

All agreements, management, records, and service will be the responsibilii of the a d v i i  and 
policy board. 

ri 911 coord inator ri 
Y 



AGREEMENTS 

March 6,2006 

For 41-1 Emergency Communications 

This agreement is made betwean the Public Safety AnsWenng Point, hereinafter referred to as 
'PSW,andthe Carrdltan ArePlatectionDIsWct, for the purpose of eflective handling and 
routing of 9-1-1 Emergency calk. 

CALL HANDLING (Exhnwt 8) 

dispatch the cdl in the fdkwing manner: 
Pika countv PSAP Center receiving a call fw emergency services in your jurisdiction shall 

Primary: R a d i o F m  /jz 
T e l e p h o n o m  Andlor 417 - f ~ g - ~ & f l ~ ~ ~ z - & A k / ~  7f2-3/3 

Secondary:RadioFmquency / . y ,  f 52XPy5.3. E7.2'9 
And/or 

T&ephons Mumbar 

AID OUTSIDE JUwsDlCTlON BOUNDARY (ExhlMt 9) 

Once an emergency unit is dspathed in response to a request through the system, such unit 
shall render its service to the requesting party without regard to m e r  the unit is operating 
outside its normal jurisdictional boundaries. 

The IegidaW Intent is that 41-1 be used for eme~ency calls only. Therefolrr. all calk of an 
adminisbative or nonemergency nature shall be rebrted to your agcancfs published telephone 
number. 

The P W  Center agrees to keep all records, times, and places of ail calk. All recwdswill be 
aailable to all pafticipants of the 9-1-1 System. 

It shall be the respMlsibiUty of your agency to maintain the report of the call and the dispdtbn of 
eaChCallfWeiVd. 

c 

W 
All glnrements, rnansgamenf records, and service will lk the responsibility ofthe advisory and 
policy board. 



a 
W AGREEMENTS 

March 6.2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Pubk Safety Answering Point hereinafter referred to as 
'PSAP", andthe 00 ldenFhaprotedionIwItrict, for the purpose of effective handling and 
roufing Of Q-1-1 E m e ~ ~ ~ c y  calk. 

CALL HANDLING (Exhlbit 8) 

dispatch the call in the foilowing manner: 

Primary: RadioFrequency 

Plke Countv PSAP Center receiving a call for emergency sewices in your j u r i s d i i  shall 

Andtor 

Secondary: Rad& Frequency 

Telephone Number &hG C 0.4,l) d17-Z22-q3b0 

Andlor 
TelephoneNuWfiL4ek;d di3 -J4&'-4&? 

AID OUTSIDE JURISDICTION BOUNDARY (&hlbit 9) 

Once an emergency unit is dispatched in response to a request thmugh the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outsiie its normal jurisdtctional boundaries. 

The legislathia intent is that 91-1 be used for emergency cab only. Therefore. aH calls of an 
administrative or nokemwgancy nature shall be &erred to your agency's published Wephone 
number. 

The PSAP Center agrees to keep all records, times. and places of a l  calls. Ail records will be 
available to all parkipants of the 9-1-1 System. 

It shaU be the respormibiri of your agency to maintain the report of the call and the disposition of 
egchcaurecahred. 

All agreements, management, d s .  and service will be the responsibility of the ahrisory and 
policy board. n 

e 
b 

T i  911 Coordinator ri fiu C 1 i r C .  



a 
L AGREEHEMS 

March 6,2008 

For 9-1-1 Emergency Communications 

This m e n t  is made between the Public safetv Answerina Point, hereinaffer referred to as 
'PSAP". and the Jackronvi Ik Fire DeDarbne & , for the-- of sffective handling and 
routing of 9-1-1 EIWQWGY calls. 

CALL HANMING furhibit 8) 

Rke Countv PSAP Center receiving a call for emergency senibs in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: RadkFrequQncy 

4/4( Andlor 
Telephone Number(3 11) 245 

Secondary: Radk Frequency 

AID OUTSIDE JURISDICTION BOUNDARY (EXMbitS) 

Once an emergency unit is dispatched in response to a request through the system, such unit 

outside its normal jurisdictiml boundaries. 
shall render its service to the requesting party without regard to whether the unit is operating a 

L 

The kgiitive intent is that 9-1-1 be wad for emergency calls only. Therafore, all caHs of an 
adminisbtive or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep aR records, times. and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

Itshall be the responsibility of ywragencyto malntain the repottofthe call and thedspositbn of 
each call received. 

All agreements, management, records. and SerViQ will be the responsibility of the advisory and 
poHcyb=d. 

T i  911 coord inator Fire Chief 



a -- AGREEMENTS 

March 6.2006 

For 9-14 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
' P W ,  and ~ n c h e s w  r Volunteer FI r a m  rtment , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLIW (ExhrMt8) 

dispatch the call in the following mannec 
Pike cwntv PSAP Center receiving a call for emergency sewices in your jur isd i in  shall 

'-r Primary: RPdioFlcrq~ency 16-3. Xtlm r Man- 
And/or 

Telephone Number 

l Secondary: mi0 F w U e n C Y m  SC W C ~  &of - 
And/or 

Telephone Number 

AID OUTSIDE JURISDlC" BOUNDARY (&htb/t 9) 

Once an emergency unt is d m e d  in response to a request through the system, such unit 
shall render its service to the mquesting party without regard to whether the unit is operating 
outside if, normal jurisdictional boundaries. 

The b g i i  intent is that 91-1 be used for emergency calls only. Therefore, all calls of an 
administrathe or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all mcords, fines, and places of all calls. W record8 will be 
available to all participants of the %I-? System. 

It shall be tha responsibility of your agancy to maintain the report of the call and the disposition of 
each call received. 

All agreements, ma- records, and service will be the res-lii of the advisory and 

a L 

Policy boml. 

plkepountv 4 u e i .  P=. t-4 W 
PSAP n 
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AGREEMENTS 

March 8,2006 

For 41-1 Emergency Communications 

This agreement is made between the Public Safety Answering P o i i  hereinafter referred to as 
'PSAP", and the Mount 8tM Ina Firs DeDartma nt , for the purpose of effective handling and 
routing of 9-1-1 Emergency calls. 

C A U  HANDLING (Drhibit 8) 

dispatch the call in the following manner: 
Pike counlv PSAP Center receiving a call for emergency services in your jurisdidion shall 

Once an emergency unit is dspeWed in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whather the unit is operating 
outside its noma1 jurisdiinal boundaries. 

The legislative intent is that 41-1 be used for emergency calls only. Therefwa, all calk of an 
a d m i n i i  or nonemergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center ag reesto keep ell records. times, and places of aR calls. An recordswill be 
available to a# participents of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the d m  of 
each d l  recehred. 

AI1 agreements, management, records. and service will be the respondbJii of the adviiry and 
P o w  tJoaRf. 

T i  911 coordinator " 



- Mar 26 06 DS:44p Gary R Hall t' Debbie Hall 1618-232-1336 

AGREEMENTS 

AID OUTStDE JURlsMcTloN BOUNDARY -6R 9) 

in response to a request through thesystem. such unit 
SheHrenderitsservicetothe 
outsideitsnorm;ljurisdjurisdicb;onalbwndarias. 

The l a g i  intent is that 9-1-1 be used for emergency calk only. meresrWe. dl &is of an 
a d m i n i i  or norremergency nature shal be refen4 to your agency's published tdephone 
number. 

The PSAP Center agrees to keep an records, times, and place8 ofatl calls. All ~ w i l ~  be 
available to all partidpants of the 9-1-1 System 

It shall bethe respmsibillty of your agencyto maintain the report of the call and the # i M n  of 
eechcallreceivwl. 

All agreements. rnenagemenf remds. and sewityjwill be the responsiMLty . oftheadvBoryand 
PORCY-. 

r i  911 cwrdinatw 



e- 
_' AGREEMENTS 

March 6,2006 

For 9-14 Emergency Communications 

This agreement is made between the Public Safety Answering Point hereinafter referred to as 
'PSAP*,andthe NorthScott FkePmtecthDbtrict,  for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLlEIo (Bhlbit 8) 

Pike Countv PSAP Center recdvhrg a call for emergency services in your jurisdiction shall 
d m  the call in the foliovhg manner: 

Primary: RadloFrequency 5-q. 2 2 e o 0  

&++-=+$5-f&.L.53 - 5- And/or - 
Telephone Number 

AID OUTSIDE JURISDICTION BOUNDARY (E*M6n 9) 

Once an emergency unit is d m e d  in response to a request thmugh the system, such unit 
shall render its service to the requesting paw without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The iegiit iva intent is that 41-1 be used for emergency calls only. Therefom, all calk of an 
administretive or nowemergency nature shall be reterrad to your agency's published talephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. A# records MI be 
available to all participants of the 9-1-1 System. 

It shall be the responsibiky of your agency to maintain the report oftha call and the d-n of 
each call received. 

e 
L 

All agreements, managemenf records. and service will be the mqxm&My . .' oftheadvisoryaw! 
poucy -. 

U ri 911 CoonliMtor ri / < A ' *  P - 
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AGREEMENTS 

March 6.2006 

For 9-1-1 Emergency Communications 

This agreement is made between the PuMi Safety Answering Point, hereinafter referred to as 
'PSAP", and the Roodhouse Fire DeDartment, for the purpose of effective handling and 
routing of 9-1-1 Emergency calk. 

CALL HANDLING (Exhim 8) 

dispatch the call in !he following manner 

Primary: Radio Frequency 

v 

u Pike Cwntv PSAP Center receiving a call for emergency services in your jurisdiction shall 

159- 1 75- 
And/or 

TelephoneNumbers9 -5/39 
Secondary: Radio Frequency 

Andlor 
Tebphone Number 5s '? - c7/3 Y e  

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched m response to a request through the system, such unit 
shall render its service m the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

a 

W 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or nowemergency nature shall be referred to your agency's published telephbne 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All apermrtts. management recwds, and service will be the responsibilii of the advisory and 
policy board. 



AGREEMENTS 

March 6, 2006 

For 9-1-1 Emergency Communications 

This agreement is male between the Public Safety Answering Point, hereinafter referred to as 
'PSAP". and the South Jacksonville Are DeDaNnent _. for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

..- 

'- 
Pike Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 

dispatch the call in the following manner. 

Primary: Radio Frequency 
Andlor ,- 

Telephone Number 2 7-2 4h.-q/d> 

Secondary: Radio Frequency 
And/or 

T e l e p h o n e N u m b e r ~ i 7 - a L l c ~  - %a 2 
AID OUTSIDE JURISDICTION BOUNDARY (Exnibit 9) 

Once an emergency unit is dispatched m response to a request thmugh the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside b normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all alki of an 
administwtive or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participents of the 9-1-1 System. 

it shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management. records, and senrice will be the responsibility of the advisory and 

G 

,W policy board. 

Tie  
W 

TMe 911 Coordinator 





AGREEMENTS 

March 6,2006 

For 9-1-1 Emergency Cmmunications 

This aareement is made between the Public Safety Answering Point. hereinafter refened to as 
'PSAP', and the 
and routing of 9-1-1 Emergency calk. 

Wh its Hall Volunteer Fire Derwrtment, foi the purpose of effective handllng 

CALL HANDLING (Exhibit 8) 

dispatch the call in the following manner: 
Pike Countv PSAP Center receiving a call for emergency services in ywr julisdicn shall 

And/or 0 ., ,, 
Telephone Number a I Y 

AID OUTSIDE JURlSMcTlON BOUNDARY (Ewhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render &s service to the requesting party without. regard to whether the unit is operaUng 
wbide its n m a l  jurisdictional boundaries. 

The l e g i i  intmt is that 8-1-1 be used for emergency calk only. Thwefore, all calk of an 
administrative or nonemergency nature shall be refwred to your agency's publiied telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
avaitabk to al  participants of the 8-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will de the responsibility of the adviswy and 
nolicv board. 

Ld 

W 
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AGREEMENT8 

Tilfe 911 coadlnator T i  
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AGREEMENTS 

March 6,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the PuMic Safety Answering Point, hereinafk referred to as 
‘PSAP”, and the Carrollton Poke Declrtment. for the purpose of effectbe handling and 
routing of 9-1-1 Emergency calls. 

CALL HANDLING (ExhiMt 8) 

dispatch the call in the hllowing marmer: 
Pike Countv PSAP Center receiving a call for emergency services in your jurisdlction shall 

Secondary: Mi0 Frequency 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system. such unit 
shall render its sewice to the requesting patty without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency caUs only. Therefore. 811 calls of an 
adrninMraWe or nonemergency nature shall be referred to ywr agency‘s pubhished telephone 
number. 

The PSAP Center agrees to keep all records. times, and places of aH calls. All records will be 
available to all partidpants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, fecords, and service will be the responsibility of the advisory and 
policy boerrd. 
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AGREEMENTS 

Marm 6.2006 

For 9-1-1 Emergency Communications 

This agreement is made betwean the FWlic Safe@ Answering Point. hereinafter refened to as 
"PSAP",andlM Rood house Poke DeDartn)ent, for the purpase of e fMve  handling and 
muting of 41-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

dispatch the call in the following manner: 

Primary: ~ o d i  FWU- 

Pike Cwntv PSAP Center recetving a dl for emergency seNieas in your jurisdiction shall 

/ J-S. / Y 5- 
Andlor 

Secondary. Radio Frequency 

TelephoneNumber-22- Ye'? .-/3J 

o>/ 73-29 -v354J-- And/or 
Telephone Number 

AID OUTSIDE JURlSDlCTKlN BOUNDARY ( h h l M  S' 

Once an emergency unit is dispatched in response to a request through the systfm such unit 
shall render its service to the requesting parQ without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislabve intent is that g-1-1 be used for emergsncy calls only. Therefom, a# calts of an 
aaministmlive or nondmergency naUre shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all recards, times, and pkws of ail calls. All remrds will be 
available to all par(icipants of the 9-1-1 System. 

It shall be the responsibility of yaur agency to maintain lhe report of the call and the dispwitii of 
each call received. 

All agreements, management, records, and servica will be the responsibility of the advisory and 
policy board 
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AGREEMENTS 

Msrch 6,2006 

For 8-1-1 Emergency Communications 

This agreement k m* between the Public Safety Answering Point, hereinafter referred to as 
'PSAP", and the 
routing of 9-1-1 Emergency calls. 

White Ha I P O W  Dew- for the purpose of effective handling and 

CALL HANDLING (Exbibit 8) 

dispatch the call in the foflowing manner: 
Pike countv PSAP Center receiving a call for emergency sewices in ywr jurisdiclion shall 

b 

Primary: RadkFleq~ency ..-.- 
Andlor 

TelepbneNumber 

AID OUTSIDE JU- BOUNDARY (Exhlblt 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 

outside its nonnal jurisdiinal boundaries. 

The l e g i i  intent is that 9-1-1 be used fw emergency calls only. ?'herafore, all calls of an 
administrative or nm-emergency nature shall be referred to your agency's published telephone 
mbef. 

The PSAP Center agrees to keep all records, limes, and pbces of all calls. All recwds will be 
available to aU pgticipants of the s-1-1 system. 

It ShaN be the responsibility of your agency to maintain the report ofthe call and the disposition of 
each call received. 

AH agreements, management records, and senrice will be the responsibility of the advisory and 
policy board. 

shau render its senrice to the requesting party without regard to whether the unit is operating e 

v 

t t .- i-ld\ P,-ike OF, st 
BY 


